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Forget about limitations.

If you have growth plans that look good on paper, we have the people
power to bring them to life. We help insurers expand into new markets,
seize opportunities and engage policyholders. Count on us for all your
insurance outsourcing needs. We are the expert, forward-thinking,
onshore partner who can help you achieve your goals.

How Can We Help You Scale?
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FNOL & Claims Customer Support Services
Claim response makes or breaks customer Count on us to exemplify your brand promise
satisfaction. We help you deliver when it matters most through our bilingual outbound and inbound phone,
with empathy, professionalism and expertise. chat and email support services.
Print/Virtual Mail Room Premium Services

Discover a fast, reliable method of streamlining Eliminate premium headaches. We manage every

and documenting communication with automated step, from receiving payments via an intelligent
outbound print/mail and digitized inbound mail handling. lockbox to disbursing agency commission checks.

Underwriting Support Product Advisors
From full policy processing to endorsements and You don’t have to reinvent the wheel to sell
special projects, we support your underwriting direct-to-consumer. Our licensed, consultative agents
processes and business-building campaigns. help you power growth and capture opportunity.

Call 508.471.5031 | Emailinfo@covenirbpo.com | Visit CovenirBPO.com




